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Abstract: Introduction. Although the
production and consumption processes are
interdependent, little has been written to
investigate the innovative and creative

process that bridges both of them. This paper
aims to fill this gap by examining how an

innovative television programme (process) led
to the new design of the coffee machines
(product). The study followed a case study

design where the author collected and
analysed data through three methods: semi-
structured interviews, participant observation

and thematic analysis. The collected data were
then further analysed using constructivist

theory to explore the creative and innovative
nature of the programme. The findings

demonstrate that this innovative programme
not only had a positive influence on the

production process of the new design for the
coffee machines, but also the participants

developed understanding of the creative and
innovative processes that is the basis of any
invention. This paper demonstrates that the
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creative and innovative process plays an
important part in the sustainability of the

product. Design innovation can help firms to
save energy and cut carbon emissions. But it
can also help our economy to become more
competitive. This paper hopes to stimulate

more research on this important topic. To this
end, I have concluded by highlighting some of

the aspects of the sustainable process for
product design. Creativity, technology and

materials for participatory design of textiles:
people, processes and materials Thobani M.
English. Creativity, technology and materials
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materials. - available free in PDF from Habits
of thought and normalization of the creative
process Pavel Kerelá Creativity, technology

and materials for participatory design of
textiles: people, processes and materials. -

available free in PDF from Creativity,
technology and materials for participatory
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